Sample Accessibility Contract Language
Accessibility Standard
[Vendor Name] (hereafter “Vendor”) and all Subcontractors will ensure [Product Name] (hereafter “Product”) conforms with the newest currently released version of the Web Content Accessibility Guidelines (hereafter “WCAG Standard”) to a minimum of Level AA, in compliance with Title II of the Americans with Disabilities Act (ADA) and Section 508 of the Federal Rehabilitation Act.
Vendor Responsibilities
The Vendor will make all efforts to ensure that all work performed, products created, designs suggested, templates used, and functionality developed by the Vendor and all Subcontractors meets or exceeds the WCAG Standard specified above and passes all relevant WCAG Success Criteria, at no additional cost to [Client Name] (hereafter “Client”) beyond the price agreed upon in this contract. 
The Vendor shall maintain and retain, subject to review by the Client, full documentation of the measures taken to ensure the Product complies with the applicable WCAG Standard, including records of any automated, manual, and user testing or simulations conducted by the Vendor and all Subcontractors, and an Accessibility Conformance Report (ACR) no more than one (1) year old from the date of signature, using the latest version of the Voluntary Product Accessibility Template (VPAT®) published by the Information Technology Industry Council, documenting compliance with the applicable WCAG Standard.
How to Create an Accessibility Conformance Report Using A Voluntary Product Accessibility Template (VPAT®)
Client Responsibilities
The accessibility of content added to the Product by the Client, such as videos and images, are the responsibility of the Client. 
Any design changes or decisions requested by the Client that the Vendor or a Subcontractor identifies as potentially violating the WCAG Standard or any of the relevant WCAG Success Criteria will be made with the knowledge of the Client taking responsibility for such decisions.
Dispute Resolution
If the Vendor or a Subcontractor claims the Product satisfies the applicable WCAG Standard, and it is later determined by the Client that any part of the Product is not in compliance, the Client will promptly inform the Vendor in writing of the noncompliance, and the Vendor shall, at no cost to the Client, remediate the Product within [Time Period]. If the Vendor fails to make the remediation within the specified time period, the Client may, in addition to any other rights or remedies: 
1. Cancel the contract (or the specific deliverable) without termination liabilities, and/or 
2. Perform, or have performed any necessary remediation, and the Vendor shall promptly reimburse the Client (or the Client may credit against any sums due the Vendor) the amount of any expenses incurred thereby.
