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Assistive Technology 

• Assistive	technology	is	any	device	that	helps	a	person	do	something	
that	would	otherwise	be	difficult	or	impossible	to	do.		

•  It	is	also	the	services	involved	in	helping	an	evaluator	assess	the	
person’s	needs	as	well	as	help	them	select	and	use	the	device.		



Categories of Assistive Technology 
The	10	AT	Categories	 Examples	of	AT	

1.	Computers	and	Related	 •		Adaptive	keyboard/mouse,	dictation	software	

2.	Daily	Living	 •		Adaptive	eating	and	food	prep	utensils,	writing	aids	

3.	Environmental	Adaptations	 •		Switches	with	radios/fans/remotes/lights	

4.	Hearing	 •		Assistive	listening	devices	and	voice	amplifiers	

5.	Learning/Cognition/Development	 •		Aids	for	organization,	math,	reading,	writing	

6.	Mobility/Seating/Positioning	 •		Aids	for	trunk	and	seating	support	including	items	to	aid	in	mobility	

7.	Recreation/Sports/Leisure	 •		Games	with	large	print/braille/audio	features	

8.	Speech/Communication	 •		Speech-generating	devices,	communication	boards/	books	

9.	Vehicle	Modifications/Transportation	 •		Modified	vehicles	including	specialized	car	seats	

10.	Vision	 •		Magnifiers,	devices	with	audio	features	and	braille	



Completing an AAC assessment for an 
Speech Generating Device 
• SLP	acknowledges	that	AT	should	be	considered	
	
• SLP	documents	areas	of	needs	that	are	unmet	without	
the	implementation	of	AT	
	
• SLP	documents	different	AT	devices	that	were	
considered	and	preference	(more	often	than	not)	for	
one	particular	AT	device	

	



What does it mean to “submit” a funding 
packet? 
• Collaboration	has	occurred	with	physician	
	
• Collaboration	has	occurred	with	family/patient/
caregiver/educators	
	
• Documentation	of	AT	needs	and	recommendations	
from	the	person	who	signs	the	AAC	Evaluation	



The SLP Role after Submission 

• What	responsibility	does	the	SLP	have?	
	
• Vendors	are	responsible	for	ensuring	authorization	is	valid	and	
approved	

	
• How	does	this	collaboration	work?	

• When	additional	documents	are	needed?	
• When	prior	authorization	is	denied?	
• When	a	‘newer’	model	becomes	available	in	the	middle	of	the	process?	



ASHA Code of Ethics 

• Provides	guidelines	for	the	responsibility	
of	an	SLP	who	delves	into	an	AAC	
evaluator	role	and	completes	and	submits	
a	funding	packet	

• Let’s	look	at	specifics:	



Principle of Ethics I 
Individuals	shall	honor	their	responsibility	to	hold	
paramount	the	welfare	of	persons	they	serve	
professionally	or	who	are	participants	in	research	and	
scholarly	activities,	and	they	shall	treat	animals	
involved	in	research	in	a	humane	manner.		
	
	



Rules of Ethics I that relate to SGD 
Services and Devices 
B:	Individuals	shall	use	every	resource,	including	referral	and/or	
interprofessional	collaboration	when	appropriate,	to	ensure	that	quality	
service	is	provided.		
E:	Individuals	who	hold	the	Certificate	of	Clinical	Competence	may	delegate	
tasks	related	to	the	provision	of	clinical	services	to	aides,	assistants,	
technicians,	support	personnel,	or	any	other	persons	only	if	those	persons	
are	adequately	prepared	and	are	appropriately	supervised.	The	
responsibility	for	the	welfare	of	those	being	served	remains	with	the	
certified	individual.	
K:	Individuals	who	hold	the	Certificate	of	Clinical	Competence	shall	evaluate	
the	effectiveness	of	services	provided,	technology	employed,	and	products	
dispensed,	and	they	shall	provide	services	or	dispense	products	only	when	
benefit	can	reasonably	be	expected.	
	
	
	
	
	



Principle of Ethics II 
• Individuals	shall	honor	their	responsibility	
to	achieve	and	maintain	the	highest	level	
of	professional	competence	and	
performance.		



Rules of Ethics II related to SGD Services 
and Devices 
D:	Individuals	shall	enhance	and	refine	their	professional	competence	
and	expertise	through	engagement	in	lifelong	learning	applicable	to	
their	professional	activities	and	skills.	
G:	Individuals	shall	make	use	of	technology	and	instrumentation	
consistent	with	accepted	professional	guidelines	in	their	areas	of	
practice.	When	such	technology	is	not	available,	an	appropriate	
referral	may	be	made.	
H:	Individuals	shall	ensure	that	all	technology	and	instrumentation	
used	to	provide	services	or	to	conduct	research	and	scholarly	activities	
are	in	proper	working	order	and	are	properly	calibrated.		



Principles of Ethics III 
• Individuals	shall	honor	their	responsibility	to	the	
public	when	advocating	for	the	unmet	communication	
and	swallowing	needs	of	the	public	and	shall	provide	
accurate	information	involving	any	aspect	of	the	
professions.		



Rules of Ethics III related to SGD devices 
and services 
B:	Individuals	shall	avoid	engaging	in	conflicts	
of	interest	whereby	personal,	financial,	or	
other	considerations	have	the	potential	to	
influence	or	compromise	professional	
judgment	and	objectivity.		
	



Principle of Ethics IV 
	

• Individuals	shall	uphold	the	dignity	and	
autonomy	of	the	professions,	maintain	
collaborative	and	harmonious	interprofessional	
and	intraprofessional	relationships,	and	accept	
the	professions'	self-imposed	standards.		



Rules of Principle IV related to SGD devices 
and services 
A:	Individuals	shall	work	collaboratively,	when	appropriate,	
with	members	of	one's	own	profession	and/or	members	of	
other	professions	to	deliver	the	highest	quality	of	care.	
	
B:	Individuals	shall	exercise	independent	professional	
judgment	in	recommending	and	providing	professional	
services	when	an	administrative	mandate,	referral	source,	
or	prescription	prevents	keeping	the	welfare	of	persons	
served	paramount.		
	



Let’s put it into practice with some case 
examples: 
• After	each	case	study	you	will	break	up	into	small	
groups	and	discuss	the	case	as	it	relates	to	the	ASHA	
Code	of	Ethics	to	come	to	a	decision	if	a	violation	
occurred.		If	your	group	determines	there	was	a	
violation,	what	was	it?	



Birth to 3 

• An	SLP	who	works	for	an	early	childhood	program	has	been	providing	
intervention	to	a	2	½	year	old	child	with	suspected	childhood	apraxia	
of	speech	using	a	Go	Talk,	which	has	been	successful	in	getting	the	
child	to	produce	imitations	of	C-V-C	words.		The	parents	of	the	child	
are	excited	that	the	child	is	using	more	vocalizations	and	want	the	
intervention	with	the	SGD	stopped,	so	the	child	will	use	more	and	
more	words.		The	SLP	complies	with	the	parents	wishes.	



Was there a violation? 

• Principle	of	Ethics	I	
• B:	Individuals	shall	use	every	resource,	including	referral	and/or	
interprofessional	collaboration	when	appropriate,	to	ensure	that	
quality	service	is	provided.		
• Principle	of	Ethics	III	
• B:	Individuals	shall	avoid	engaging	in	conflicts	of	interest	whereby	
personal,	financial,	or	other	considerations	have	the	potential	to	
influence	or	compromise	professional	judgment	and	objectivity.		



Elementary Age 
• Michael	is	a	3rd	grade	student	with	a	diagnosis	of	Autism	Spectrum	
Disorder.		He	has	some	functional	communication	related	to	desired/
preferred	foods	(fish	for	goldfish,	cook	for	cookies,	and	juice).		When	
Michael	began	demonstrating	aggressive	behaviors	towards	his	teachers	
and	peers	(scratching,	yelling,	throwing),	his	SLP	began	trialing	different	
communication	applications	on	an	iPad.		The	SLP	attended	a	2-day	
training	for	the	LAMP	Words	for	Life	application.		After	attending	the	
training,	the	SLP	made	a	recommendation	of	LAMP	Words	for	Life,		
received	a	prescription	from	the	doctor	and	then	submitted	a	funding	
packet	to	OK	ABLE	Tech	for	an	iPad	with	LAMP	WFL.	



Was there a violation? 
• Rules	of	Ethics	I	
• K:	Individuals	who	hold	the	Certificate	of	Clinical	Competence	shall	evaluate	
the	effectiveness	of	services	provided,	technology	employed,	and	products	
dispensed,	and	they	shall	provide	services	or	dispense	products	only	when	
benefit	can	reasonably	be	expected.	
• Rules	of	Ethics	II	
• D:	Individuals	shall	enhance	and	refine	their	professional	competence	and	
expertise	through	engagement	in	lifelong	learning	applicable	to	their	
professional	activities	and	skills.	
• Rules	of	Ethics	III	
• B:	Individuals	shall	avoid	engaging	in	conflicts	of	interest	whereby	personal,	
financial,	or	other	considerations	have	the	potential	to	influence	or	
compromise	professional	judgment	and	objectivity.		



Middle School 
•  Jenny	is	a	new	SLP	completing	her	CF	at	Jefferson	Middle	School.		Her	
caseload	consists	of	a	self-contained	classroom	of	pre-teen	and	teenagers	
with	multiple	and	significant	disabilities.		She	remembers	information	from	
her	college	AAC	course	and	has	one	student	who	has	cerebral	palsy	and	is	
very	difficult	to	understand.		She	wants	to	try	a	speech	generating	device	
to	see	if	he	can	be	better	understood	by	typical	peers.		She	doesn’t	have	
access	to	SGDs	through	her	school	district.		She	reached	out	to	OK	ABLE	
Tech	but	there	is	a	waitlist	for	SGDs.		She	reached	out	to	the	OK	
representatives	for	SGD	manufactured	by	Tobii	Dynavox	and	Prentke	
Romich	Company.		The	device	reps	come	out	and	offer	to	do	a	demo	with	
her	student	and	help	her	with	the	wording	of	her	report.		She	was	so	
grateful	as	this	was	her	first	experience	that	she	‘proofed’	her	AAC	
evaluation	report	with	the	rep	of	the	device	of	her	choice.	



Was there a violation? 
•  Rules	of	Ethics	I	
B:	Individuals	shall	use	every	resource,	including	referral	and/or	interprofessional	collaboration	when	
appropriate,	to	ensure	that	quality	service	is	provided.		
E:	Individuals	who	hold	the	Certificate	of	Clinical	Competence	may	delegate	tasks	related	to	the	provision	of	
clinical	services	to	aides,	assistants,	technicians,	support	personnel,	or	any	other	persons	only	if	those	persons	
are	adequately	prepared	and	are	appropriately	supervised.	The	responsibility	for	the	welfare	of	those	being	
served	remains	with	the	certified	individual.	
•  Rules	of	Ethics	II	
G:	Individuals	shall	make	use	of	technology	and	instrumentation	consistent	with	accepted	professional	
guidelines	in	their	areas	of	practice.	When	such	technology	is	not	available,	an	appropriate	referral	may	be	
made.	
	
Rules	of	Ethics	III	
B:	Individuals	shall	avoid	engaging	in	conflicts	of	interest	whereby	personal,	financial,	or	other	considerations	
have	the	potential	to	influence	or	compromise	professional	judgment	and	objectivity.		
	
Rules	of	Ethics	IV	
A:	Individuals	shall	work	collaboratively,	when	appropriate,	with	members	of	one's	own	profession	and/or	
members	of	other	professions	to	deliver	the	highest	quality	of	care.	
	
	



High School 
•  Lydia,	a	high	school	SLP,	completed	an	AAC	Evaluation	report,	acquired	a	
doctor’s	prescription,	a	letter	of	medical	necessary,	and	completed	
required	information	and	documentation	required	by	the	manufacturer	of	
the	recommended	device	for	one	of	the	students	on	her	caseloads.		She	
mailed	her	funding	packet	to	the	manufacturer.		The	manufacturer	sent	off	
for	authorization	to	the	student’s	insurance	company.		The	manufacturer	
received	a	request	for	additional	trial	data	showing	growth	from	the	
insurance	company.		They	mailed	the	request	for	trial	data	to	the	SLP.		The	
SLP	had	to	wait	a	week	to	get	a	loaner	device	to	acquire	the	data.		
However,	after	10	business	days	the	insurance	canceled/denied	the	SGD.		
Lydia	shared	with	the	family	that	the	insurance	company	had	denied	the	
SGD.	



Was there a violation? 
• Rules	of	Ethics	III	
Individuals	shall	honor	their	responsibility	to	the	public	when	advocating	for	
the	unmet	communication	and	swallowing	needs	of	the	public	and	shall	
provide	accurate	information	involving	any	aspect	of	the	professions.		
• Rules	of	Ethics	IV	
A:	Individuals	shall	work	collaboratively,	when	appropriate,	with	members	of	
one's	own	profession	and/or	members	of	other	professions	to	deliver	the	
highest	quality	of	care.	
	
B:	Individuals	shall	exercise	independent	professional	judgment	in	
recommending	and	providing	professional	services	when	an	administrative	
mandate,	referral	source,	or	prescription	prevents	keeping	the	welfare	of	
persons	served	paramount.		



Adult 
•  John	was	diagnosed	with	ALS	3	months	ago.		He	received	a	referral	to	
see	an	SLP	to	complete	an	evaluation	for	an	augmentative	and	
alternative	communication	device.		He	made	an	appointment	with	
Mark,	an	SLP	with	experience	with	persons	with	ALS.		Mark	completed	
an	AAC	Assessment	meeting	all	the	requirements	of	Medicare.		The	
physician	completed	all	required	documentation	and	provided	it	to	
Mark.		Mark	submitted	the	funding	packet	to	the	manufacturer	of	the	
recommended	device.		When	John	received	his	SGD,	he	contacted	
Mark.		Mark	saw	him	for	one	visit	and	then	shared	that	there	wasn’t	
anything	else	he	could	do	that	insurance	will	pay	for.		Mark	and	John	
shook	hands	and	John	was	discharged	from	Mark’s	caseload	



Was there a violation? 
•  Principle	of	Ethics	I	
B:	Individuals	shall	use	every	resource,	including	referral	and/or	interprofessional	
collaboration	when	appropriate,	to	ensure	that	quality	service	is	provided.		
•  Principle	of	Ethics	II	
H:	Individuals	shall	ensure	that	all	technology	and	instrumentation	used	to	provide	
services	or	to	conduct	research	and	scholarly	activities	are	in	proper	working	order	and	
are	properly	calibrated.		
•  Principle	of	Ethics	III	
B:	Individuals	shall	avoid	engaging	in	conflicts	of	interest	whereby	personal,	financial,	
or	other	considerations	have	the	potential	to	influence	or	compromise	professional	
judgment	and	objectivity.		
Principle	of	Ethics	IV	
B:	Individuals	shall	exercise	independent	professional	judgment	in	recommending	and	
providing	professional	services	when	an	administrative	mandate,	referral	source,	or	
prescription	prevents	keeping	the	welfare	of	persons	served	paramount.		
	
	
	



Recap of Ethics and SGDs 

•  There	are	many	“gray”	areas	when	it	comes	to	the	way	the	ethics	
rules	are	written	and	the	way	they	can	be	interpreted	

•  Engaging	in,	and	completing	an	AAC	evaluation	for	an	SGD	should	not	
be	taken	lightly	

• Our	role	in	acquisition	of	SGD	does	not	end	with	submission	of	the	
funding	packet	



Questions?? 



www.okabletech.org 

THANK	YOU	


