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>>CART PROVIDER: Captions will appear here.  Thank you.

>> All right, well good afternoon everyone, I show 1:30 it is pm this fine afternoon.  I thank you for joining me here for about the next hour or so.  I want to say right off the top, my name is Rob Carr, accessibility coordinator at Oklahoma Able Tech, we're here today to discuss a little bit about the certification process that we are beginning to implement under the Access for All initiative here in Oklahoma.  I will speak mostly to the technology focused side of that, and I'll mention this again a little bit later on.  There is more to come about looking at certification for the built environment, so for buildings and parking lots and all that kind of good stuff.  I'll speak to that just a little bit, but we will focus most of the time on the technology piece.  I want to say, if you all do have questions, please jump in to the chat window.  And you can jump this and type questions any time, I will keep an eye on that and try to answer if a question is typed in there.  Pardon me, your lines are muted, so those of you who have dialed you probably heard it say that you are muted, we do prefer for questions to come through the chat.  You can also unmute and I believe that is star 6 Julia or is it pound 6?  Maybe you can type that in the chat window and that will be there for folks as well.  So without any further ado, let's go ahead and get started.  So the first thing that I want to do is talk, for just a few minutes, about the regulatory and rulemaking environment that has led to this work here in the state.  We'll started first by talking about ADA and WIOA so Americans With Disability Act and Workforce Innovation and Opportunity Act, WIOA has a really broad charge for those of us part of the workforce development systems in our states, that is to help to make sure we provide competitive and integrated employment opportunities for people with disabilities.  The notion here is to help grow the group of job seekers by making sure that people with disabilities don't have the same kinds of barriers or not the same, but the kinds of barriers that are often faced in the workforce and in the workforce development work system as well.  One of the things that WIOA does, it mirrors much of what's in the American With Disabilities Act.  I'll get into that in a bit more here in a second.  We have seen the shift in naming from what we used to call our Workforce Centers around the state to American job centers.  And we have seen a lot of emphasis on partnerships and all of this again leading into an environment where there is less discrimination with people with disabilities in participating in the workforce.  So when we talk about growing the workforce and growing the number of job seekers and people who are employed, one of the things that WIOA does is it points to the ADA Amendments Act, which was passed back in 2008, one of the biggest things that came out of that Act, that amended, amendment to the ADA, is to broaden the definition of disability back out.  What had happened from the time that the ADA was signed into law until the late 2000, is courts had narrowed the definition of what a disability is.  And in turn that, that removed a lot of people from the protection of the ADA.  So the ADA Amendments Act went back in and said nope, people with disabilities, this is a broad group of people, people don't have to have, you know, definitive proof and exhaustive documentation about disabilities.  You know, we need to make sure that we realign the letter of the law with the Spirit of the law and the ADA Amendments Act still carries on many of the concepts that existed in the ADA before, and now again we see these within WIOA and that's the notion of qualified individual being protected from discrimination, and that means we're not lowering hiring requirements, we're not lowering our requirements for acceptance into Higher Education, we just want to make sure if someone is qualified to be part of a program or educational opportunity or the workforce, that this they aren't discriminated against because of their disability.  The concept of reasonable accommodation is brought across against and reasonable accommodations are modifications to work environment or policy, we talk about workplace setting, reasonable accommodations are often used to make sure that people with disabilities can come in and participate fully in all phases of employment.  And we see reasonable accommodations in education as well.  These concepts all now are really under the umbrella of WIOA and again that means that we have a little bit broader scope of protection in the letter and rule of the law.  So if we move on and think about some of the partnerships that WIOA is asking for, there is a lot of emphasis on public private partnerships, to try to increase the opportunities for employment for all job seekers, including those with disabilities.  We see the continuation of the workforce partnerships, the establishment of kind of a group of core partners.  We see things such as, a requirement and request that some agencies co-locate at least some of the Workforce Centers or the American job centers around the state.  As an example, I know there is a conversation between the Oklahoma Department of Rehabilitation Services and the employment security commission and the workforce areas about co-locating some department of rehab services employees in at least some of the offices, changes like this that WIOA has asked us to make.  The goal is to try to make sure people with disabilities are integrated into the process and into the services that the workforce system provides.  WIOA provides us with a definition of programmatic accessibility that is specific to the offerings in the workforce development system and I'm just going to read a few of the highlights here from these definitions, but when WIOA defines programmatic policies, says policies, practices and procedures providing effective and meaningful opportunity forepersons with disabilities, to participate in or benefit from aid, benefit, service and training.  So this is a little bit different than what we find in the ADA, when we talk about access to programs, this sets the bar a little bit higher.  In the first draft, I guess it was really kind of the final draft before everything was finalized and WIOA, this concept of programmatic accessibility was repeated ten different times.  In the final rule we saw that lessened and we don't see that emphasis, but we still see a notion that the programs we provide, the aids, benefits and services and training we provide, can't discriminate against people with disabilities and need to make sure job seekers with disabilities have effective and meaningful opportunity to be able to take advantage of what is out there.  A lot of this leads into and feeds off of the ADA.  We see the concept of integration.  One of the kind of repeating and common themes of the Americans With Disability Act is that people with disabilities are effectively integrated into the offerings that public sector has, the private sector has, and in employment.  We see that theme again carried through WIOA, which they specifically made it very clear that we can't segregate job seekers with disabilities away from everyone else, away from job seekers that don't have disabilities.  And something like co-locating, rehabilitation services staff along with workforce areas staff, is a good way to do that.  It is a good way to be sure that a job seeker with a disability, who comes into an American job center, has resources right there and has folks right there who can work with them and maybe provide some accommodations so that they can take advantage of what the job center is doing, what the job center provides.  The goal is to not just automatically refer job seekers with disabilities over to another program.  It is to integrate them into what is going on and to be sure the job seeker with disabilities can get to and access full range of workforce system activities without getting sent from one office to another, whether that's physically or having to call or e-mail multiple entities to be able to get to the same place as someone that doesn't have a disability can get to by only going through one channel.  Then one of the things that WIOA is very explicit about is accessible technology and again I'll read some of the directive that we see in the rule making from the law and it says that the workforce system must use technologies which incorporate accessibility features for individuals with disabilities, comply with applicable accessibility guidelines and standards, including any standards under titles 2 of the Americans With Disability Act and then provide individuals with disabilities access to, and use of, information, resources, programs, and activities that are fully accessible.  So that's where the bar is set with technology and again it is a high bar, but employment is incredibly important to people and we have these really large gaps in workforce participation and poverty and median income between people with disabilities and people without.  As you might imagine, people with disabilities tend to be the ones who face the gaps in the wrong way, who are behind in terms of those different areas.  So we see this charge about technology and we see that there is a lot of activity around technology accessibility, just for a couple of minutes I want to talk a little bit about technology accessibility in a more broad kind of sense.  I'm not going to talk until you go all glassy-eyed about this, but I want to give a little bit of context and talk about some of the other laws in the public sector that tell us our technology has to be accessible and why that is so important.  So we have all kinds of different laws and rules that I'll speak to this.  We have standards, such as the Web Content Accessibility Guidelines and there are others that sound very similar that come from an international group called the world wide Web consortium.  They are the folks that make the Internet work.  Basically the same way from laptops to tablets to smartphones, et cetera, et cetera.  And we have the Rehabilitation Act, which has the Section 503 that talks about employment in federal government and with federal contractors, Section 504 that's aimed at federal program, services and activities and Section 508 that gives federal government basically a list of things to help make to sure that they know specifically technology is accessible.  We have the Americans With Disabilities Act, that has really broad nondiscrimination charges in the way that we employee folks and in the way that we provide program, services and activities. then in Oklahoma we have the electronic and information technology accessible law.  Which is a lot like Section 508.  So we have this kind of big regulatory environment.  The international Web standards tell us what accessible looks and acts like across all these different devices, it accounts for people that might use Assistive Technologies when they use their computer, it accounts for folks who Assistive Technology don't help, so if someone is color blind a lot of the standards and information out there make sure you don't make a chart that has a red and a green line on it without something there that visually distinguishes those lines from each other, in addition to color.
These Web standards have been adopted and referenced in laws all around the world.  Much like Section 508 of the Rehabilitation Act here in the US.  And the idea behind all of this again is to make sure that people with disabilities don't face discrimination when they use technology, whether that is a website or a piece of software or a PDF.  The Rehabilitation Act is a piece of legislation, the federal government level.  And aims at the federal government and federal contractors.  And again we have Section 503 that tells the federal government that you can't discriminate against people with disabilities in any phase of employment based on their disability, 504 says you can't discriminate when you provide programs, services and activities. then there is this Section 508 piece that is really just technology procurement policy and it takes Web standards and it says use these to make sure your stuff is accessible whether you make it or buy it.  Okay.  So this goes to the United States, to the federal side of things.  Section 508 also serves as the foundation for our law here in the state, our law largely mirrors Section 508 which is actually the time I made these slides it was still changing but relatively recently Section 508 saw a very long refresh process end and point to a newer set of Web standards, much more specific about things like PDFs or PowerPoint slides we e-mail out or post to a website and it gives us a lot more specific guidance about what we need to do.  Again Section 508 only applies the Feds, doesn't apply directly to States.  However, there are a lot of connections between the Americans With Disability Act and accessible technology.  So the ADA says that when we provide programs to members of the public, whether we're at the stated or local government level we can't discriminate against someone based on their disability, when we provide program, services and activities. it also says we have to make sure we provide effective communication to people with disabilities.  And when you think about all of the ways that we use technology in workforce development, this is pretty big.  This becomes kind of a large thing, which is a big part of the reason again WIOA is so specific about accessible technology and that we, we have done the work that we have done here in the state of Oklahoma, to try to help the workforce system to make their technology more accessible and provide a framework for certification as well as training and technical assistance to assist.  If you kind of think about all of the ways that your entities uses technology to engage job seekers, you start to really get a good idea of how important of an issue this really is.  In the state of Oklahoma, we have EITA law, much like Section 508 specific in Oklahoma, state agencies, career and technical system, as well as Higher Education institutions.  And if you think about that group, that is really what, what develops the workforce here in Oklahoma.  So with Oklahoma's ETIA Law in place it points to Section 508 and references and uses much of what's in there.  We will get underway, hopefully soon, and updating our own State Law to better align with the new Section 508.  I'm sure we will keep you all posted about that.  So there is a lot of, of guidelines available out there.  There is a pretty high bar when it comes to accessible technology.  Because it is so often impossible to make the access to a program, service or activity equivalent when technology is involved.  If you think about Web-basis temperature that lets people make appointments, they can do that any time, 24 hours a day, seven-days a week.  52 weeks a year.  It gets to be very expensive to set up something that is telephone based that is just as convenient and is just as available.  So when you think about the flexibility that technology provides, that's why it is often much less expensive and easier to just make the technology accessible as opposed to trying to come up with some sort of way to provide substantially equivalent ease of use.  The Americans With Disability Act has rulemaking that begin several years ago, where they, they seek to give us more guidance about what accessible technology is under the ADA.  I will say we don't really know what that looks like anymore, with the new Presidential administration there is a lot of uncertainty about rulemaking like this especially.  And so we haven't heard anything from Department of Justice about this process, but we're not really sure that the Department of Justice has had a chance yet to take a look at this effort and figure out what they're going to do with it.  There are settlement agreements out there that go back a few years now that give us really specific guidance and opinion from Department of Justice.  We know in the long and short of it that our technology needs to be accessible, that we need to use the Web standards that exist and there are a lot of suggestions out there about how to make sure that our entities make our technology accessible and create an environment where it will stay that way.  Which is again a lot of the motivation that we have had in putting together this certification process.  So let's shift the attention or keep the attention on what's going on here in Oklahoma as a result of WIOA.  So there is a very direct connection between what's going on here in Oklahoma and the ADA, I wanted to preface the Webinar with some of the background information about the Americans With Disability Act.  I mentioned that WIOA incorporates quite a bit of the scope and Spirit of the Americans With Disability Act.  In turn WIOA tells the states that we need to come up with a plan to implement the provisions in WIOA, so that at the local level we can work effectively and most effectively to make sure that we, we include people with disabilities in our workforce development efforts.  Out of that state plan what we have seen is this certification and the certification piece is important and it is what we're going to get into more detail from here on out.  So the workforce center participating, this is looking a little more narrowly, I'm getting used to the new names.  This is looking at American job centers, but this is to make sure that when a job seeker approaches somebody at the workforce area level around the state or at the higher level at the state agency level that we have identified as many of the barriers that people might face and that we're taking steps to remove those.  So again we can integrate people with disabilities better into the system that we have here in the state.  So there are a couple of different areas of focus.  One is to do assessment and to provide guidance about removal of physical barriers that might exist within the job centers themselves.  On the technology piece we're really looking at helping to establish policy and you can think of that as policy with either a capital or a lower case p, whether it is written policy or just becomes part of the way that folks do things.  To make sure that accessible technology is delivered, that accessibility is incorporated into any kind of technology decision making processes.  That includes doing some assessment work with technology.  So whereas someone would maybe go out to a job center, measure ramps and measure door widths and things like that to access the flexibility of the physical structure, parking lot and so on, we will assess technology to make sure we identify similar kinds of barriers in terms of their outcome.  But they are very different in technology space, I mentioned before the way we use color can be really important and create a big barrier for some of our audience.  The structure is outlined in a road map document that we have written up that I will say is a living document.  The most current version is out on the Access for All website.  You can get that at bit.ly/AfARoadmap, bit.ly/AfARoadmap.  This will give you a really high level view of what this certification process looks like.  Identify again the two areas we aim to certify, Workforce Partners and being the built environment and technology.  This is something that has evolved from early on, the department of rehabilitation, services and Able Tech, as well as just slightly after DRS and Able Tech began the employment security commission came into the conversation as well.  The idea is to create something that is flexible enough that it will work at the area level or at the large state agency level with relatively, relatively small changes to the process, but a lot of customization in the details.  So if, if you read through the road map document you will see it is pretty high level and again that's intentional and that does leave us the flexibility that we want to be able to make this work at different levels around the Oklahoma works system.  So I'll speak just a little bit to the physical certification piece.  This is something that the Department of Rehabilitation Services is working on and it truly does deserve its own training and we're working to get that out for you all.  But I do want to point out the areas that it will focus on.  And when we talk about the assessment piece, what we're talking about assessing is parking areas, the routes from the parking areas into the structure itself.  Any kind of ramps that go into entrances and doors, which are also very much a part of the assessment process.  We will take a look at signage, take a look at the interior spaces and we will take a look at the bathrooms.  These are all the areas that Americans With Disabilities Act speaks to and it talks about making sure that our physical environment is accessible.  It is not just about the building itself, you know, we need to be sure that people can park, that they can get from their car into the building and that they can move through the building and get where they need to go without having barriers that might literally stop them in place.  The physical side we see a request for entities to specify a role for us at the area level.  We have what's called Area Accessibility Representative or AAR.  Most agencies, in fact all agencies should have an ADA coordinator identified and it may be that at the agency level that's who will end up working with and coordinating with when it comes to the physical certification piece.  The idea is to identify barriers and to provide guidelines to remove them.  Many of you have been involved in at least some of these conversations, some of you may have seen, if you are at the area level you might have seen some of the assessment work that has already happened over the last couple of years.  In either case you have seen a lot of guidance and hopefully a lot of resources that we have provided to try to help to remove those barriers and to try to help you remove those.  That is how the effort will continue.  It will get a little bit more broad and I'm going to show you very quickly I wanted to show you the revised checklist that is coming together that has to do with the physical space.  And this is still in progress, I think it is very near to being done, this again is coming from Department of Rehabilitation Services.  This is just to give you a preview, especially if you saw a previous version, what we see and what department rehab services has been working on is to make this document a little bit more useful.  So we have similar format to what was used in the past, which basically says in parking, first question says is there ADA compliant accessible parking,  yes or no.  It also has an image to give you a visual about how to identify and how to determine whether or not parking is accessible.  I think the inclusion of images is probably one of the biggest things that makes this a more useful tool for everyone.  Then we have comments and notes as well that come in really handy when it comes to determining whether or not these things are accessible.  So this is something that we will start to see more here over the coming months and this again is what we will, what you will have, some more specific training coming on in the near future.  Now if my slides come back.  Again more to come on that, because it truly does need some more time than we have today.  On the technology piece, again we're flexible in the way that we approach this.  We see two big differences when we think about state agency or Higher Ed institution and workforce board area.  What we have done, same with physical, we again ask for the folks who want to go through certification process to establish a role.  At the state agency level there should be an Accessibility Compliance Representative or ACR, this is a role established in Oklahoma ETIA Law.  We know in other public entities that ACR role may not well be defined.  Because there is not the mandate from this for that to happen.  At the area level, because we see a difference in the roles, which I'll speak to here in just a couple of minutes, we again have the Area Accessibility Representative or AAR.  So the AAR, what we have suggested is that the AAR would be a one stop operator at the area level.  And what we will ask the AAR to do is really to serve, not to serve, but to help us to cured coordinate activities at the level, figure out what training folks need at the local level.  We have already began to ask a couple of folks within two of the areas here within the state to help us to collect information about the technology that is available for job seekers.  And what that lets us do is to provide, again the focus training, but also to provide technical assistance.  So we know who it is that we need to get ahold of, if someone from an area has a question they know who to route the question to.  So there is a local point of contact for the workforce development system there at the local level within a given workforce board area.  So there is a lot of flexibility in, you know, the specific roles and I want to talk a little bit about what makes the AAR maybe different than ACR.  ACR at the agency level might do some direct accessibility work.  They are the ones identified in Oklahoma's law who handle any kind of complaints.  Basically the agencies point of contact for complaint that's alleges any kind of discrimination through technology.  But again at the AAR level we recognize that the areas don't have the same kind of resources that agencies do and might not have folks with the technology knowledge that are available to be able to do as much as the ACR does.  So with the AAR again we aim to have someone to help us to coordinate quite a bit at the local level.  If someone has an interest and/or aptitude, sure do more.  At the beginning what we are asking AAR's to do is help us with information collection and then again to coordinate activities going forward.  So I want to talk about this certification process for technology.  And kind of introduce it.  There is again another piece of documentation that you'll, you can go out and grab right now, within the link in the e-mail that I sent earlier this morning.  What we have set up is hopefully pretty flexible certification system where we have five different areas that we ask for an entity, whether again it is area level or agency level.  We ask for the entity to aim for three of the five at the very least.  The five areas are policy and procedure around technology accessibility, accessible technology procurement and acquisition.  Then we move on into three that are a little bit more specific and that's Web, which includes websites or Web software, non-web, which is things like PowerPoints and PDFs and then finally multimedia, which will be audio or video.  And we ask for entities to aim for three of these five because we know that not every entity serves up Web, non-web and multimedia content.  So we didn't see a reason to mandate or ask that someone tries to nail all five of these, simply because you might not have this kind of content that you serve up to the job seekers that you work with.  So there is flexibility right from the very beginning in defining what the certification looks like for you at the level that you operate.  The check points, which are pretty high level as they are published right now, are also available online.  The link is there in the e-mail I sent this morning.  It is in the chat window as well.  And we're working to develop a questionnaire that's based on those check points that is a little more specific.  What our hope is that it will help to steer you through the check points more specifically.  It is not really quite even in a draft form quite yet it is a tool we're working to create to make this process a little bit more approachable and more straight forward.  So the certification steps we have in place as of right now, that we first ask for the entity that wants to get certified, to do an inventory of all the technology that is aimed at job seekers.  Whether It is website or piece of software that they log into, maybe it is something that they use in if a job center, we want to know everything that's out there and we want to know who owns it, because much of the time job seekers will work with one agency but they might use a software tool that comes from another one.  So as we go through this inventory process we ask for the tool and we ask for what agency or entities actually owns it, even if it is separate from yourselves and you are just someone that serves it up and uses it.  We ask for contacts with those agencies, if at all possible.  So if you are in the situation where you serve up a piece of technology that comes from another agency, then we like to have an idea of who we might want to get ahold of if we do find it needs some assessment work or maybe there are some accessibility barriers that we have identified.  And then the last thing we ask for in the inventory is to prioritize what's out there and available.  The priority is according to what is the most important for a job seeker.  So if there is something that a job seeker must do before they can do anything else, for example, then that's going to be a very high priority piece of technology and we want to be sure that is reflected in the inventory.  And the idea in gathering all of this information is really just to get everything out in front of us so that we know how much or how little technology is offered up to the job seekers.  And the priority piece is very important as well because that will inform where we start.  That will inform our planning when it comes to assessment or any kind of remediation work and any kind of replacement that may end up coming down the pike, if we have something that we know is due for a replacement and it is really a critical component for job seekers to use, we want to be sure we talk about and integrate accessibility into that procurement process.  The questionnaire that I mentioned just a couple of minutes ago will help to identify some specific needs for the entity that seeks certification and it wills help to identify opportunities that we have, whether it is working between Access for All and the entity or maybe it's in, you know, finding common things that multiple entities might struggle with that come from a third party.  What we found, generally speaking with accessible technology, is if you have multiple folks asking for a more accessible product from a vendor, then the vendor tends to listen a little bit harder and pay a little bit more attention.  So I think we will begin to see am some opportunities come out of these questionnaires as well.  Ultimately the idea is to use all this information that we gather at the area level, all the way up to state level, to create training that helps to create training that actually benefits the workforce system and to provide technical assistance that is specific and again very helpful for everyone.  We have been doing Webinars, we have provided the information through websites, done some on site trainings and we want to be sure that we're developing that training and providing the kind of information and consultation that is helpful and that will help you all not only to get the certification, but the purpose of the certification is to ultimately deliver more accessible technology to job seekers in the state.  We understand that not always possible to find a very accessible product that does what you need it to do.  This is true in any kind of procurement especially when you use or buy software.  There are just times when the vendors who make the stuff in the space that you're looking in don't make anything very accessible.  So we do have an alternative access plan, this is something that we will encounter I think as we move a little deeper into certification process once we do some assessment work.  The idea is to help the entity that seeks certification, to come up with some plans that, that will help to define what we do if a job seeker with a disability can't use this tool.  The notion is that we have a plan in place and that puts entity in a place where you are not scrambling, if somebody comes in and has a disability and can't use a technology tool.  We much rather prepare people for that situation as opposed to saying oh well that's not accessible, move on to the next thing.  We want to help put that fallback plan into place so everyone knows this is what we do.  It might not necessary be ideal, if we plan it in advance especially we can still find some ways to provide reasonable accommodations that will help make sure the job seeker isn't removed, not kept at arm's length.  As we move through this process, again we will see this flush out a little more, existing models for things like this out there, so we are not cutting as it were, that's helpful because we will be able to take some of the efforts that other folks have put into creating things like this and provide that up for Oklahoma workforce system.  I want to see if anyone has questions, I know I asked for questions along the way, no one has typed anything in.  I will pause before I wrap up with some of the resources available and just ask if you do have any questions, please type them into the chat window.  I'm kind of assuming that no one has had anything come up.  I'm just going to copy and paste some of these links into the chat window.  You can find out quite a bit more about Access for All effort here in the state.  You can actually just Google Oklahoma Access for All or Able Tech Access for All and you can go and find out more about this effort, I just pasted the website address down into the chat.  We actually created, well we didn't create, grabbed a resource, created by the mid-Atlantic ADA center and published here in Oklahoma.  The website address for it is workforce-access-for-all.org, pardon me, my voice is struggling.  Sorry about that, I just again copied and pasted that in there.  If you plan meetings or events, this is a really great resource.  We did a Webinar on it a few months back.  But this is a really great tool for anyone who plans meetings, events, conferences, things like that.  It looks at trying to make the most inclusive event from preregistration all the way through to evaluation after the fact.  So it is a really great resource that again we are very pleased to be able to share and we have many thanks to give to the mid-Atlantic ADA center for that.  There is a lot of information out there from different entities from Department of Labor, from other entities that have spent many, many years originally what the, with WIOA, workforce enforcement act and now with Workforce Innovation and Opportunity Act, we got several of those here as well if you want to dive a little bit more into much of the information that's out there and available.  The first three, well the first is basically a best practices guide about Section 188, WIOA, Section 188 is the piece that speaks to expanding the workforce system nationally to make sure that it integrates people with disabilities more effectively.  There is a brief, there is a short look at that same Section, at Section 188 and then if you really want to get into WIOA and how WIOA seeks specifically to help people with disabilities in the workforce system, there is a Webinar series on that and you can begin with Part 1, I believe this is a two part series.  But there are other Webinars that speak to more specific topics in this conversation as well.  Then the final link on here and in the slides, just sends you to the WIOA website from the Department of Labor.  Again you can get literally into the rule making and the rules themselves that have come out and been finalized, some pretty recently, as a result of WIOA.  Finally, I will leave you with my contact information.  You can reach me via e-mail if you have questions about anything about the certification process.  Anything about the Access for All initiative, feel free to shoot me an e-mail, Rgcarr@okstate.edu, you can call toll free number, get ahold of me through Able Tech at 1-800-257-1705, so any kinds of questions that you have, if you think you might be interested in going through the certification process at any level, please reach out and let me know and I'm happy to answer questions or get that process started if you feel that you are ready.  If there are not any questions then I believe that we will wrap-up and I'll just wait here and see if anyone types anything in.  I do again thank you very much for taking the time to come in and get this kind of high-level view of what we're doing here in the state with this certification under Access for All.  I very much look forward to having opportunities to provide more Webinars and hopefully meet some of you face-to-face and be able to work together with this Access for All initiative.  So thank you all very much, I hope you have a fantastic rest of your afternoon and until next time, just waiting to see, very good.  Until next time I will let you enjoy what is in central Oklahoma, at least a very sunny day.  Thanks again.
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